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Quick and Collect at Melbourne Central Terms & Conditions ("Conditions of Entry") 
Schedule 

Promotion:  Quick and Collect  
Promoter:  GPT Management Holdings Limited ABN 67 113 510 188, 631, Level 52, MLC Centre, 19-29 Martin Place, 

Sydney, NSW 2000, Australia. Ph: 9922 1100 
Shopping 
Centre: 

Melbourne Central, Cnr La Trobe St &, Swanston St, Melbourne VIC 3000 

Promotional 
Period: 

Start date: 3/11/21 
End date: 31/12/21 

How to Use: To receive free parking via Quick and Collect, customers must: 
- Purchase an item online or over the phone from a Melbourne Central Retailer and opt for Click and 

Collect. For a list of Click and Collect retailers, visit www.melbournecentral.com.au  
- Have proof of purchase and pick up from Melbourne Central, either digital or printed. 
- Customer must keep the parking ticket, if lost, free parking will be forfeited. 
- Enter Melbourne Central Carpark via the LaTrobe Street entrance, and park in one of the designated 

Quick and Collect carparks. 
- Parking will be free for 30 minutes. If the customer exceeds that time, press the help button at the 

boom gate and a staff member from Wilson Parking will verify the Click and Collect and let the 
customer out of the carpark. They must present proof of click and collect at the boom gate to be let 
out for free.  

- Only valid during Melbourne Central trading hours. Note, trading hours may vary during the Christmas 
period, visit www.melbourncentral.com.au for details. 

o Saturday-Wednesday: 10am-7pm  
o Thursday-Friday: 10am-9pm 

 
Entries 
permitted: 

Customers can only claim free parking for Quick and Collect once per day. Must have proof of purchase to be 
eligible for free parking. 

 
 
1. The entrant agrees and acknowledges that they have read these Conditions of Entry (and Schedule) and that entry into the 

Promotion is deemed to be acceptance of these Conditions of Entry (and Schedule). Any capitalised terms used in these 
Conditions of Entry have the meaning given in the Schedule, unless stated otherwise. 

2. The Promotion commences on the Start Date and ends on the End Date ("Promotional Period"). Entries are deemed to be 
received at the time of receipt by the Promoter and not at the time of transmission or deposit by the entrant. Records of the 
Promoter and its agencies are final and conclusive as to the time of receipt. 

3. The GPT Group is not responsible for replacing or refunding stolen or lost parking barcodes.  
4. Quick and Collect free parking is only valid for 30 minutes. If this is exceeded, customer must present proof of purchase and 

Click and Collect to Wilson Parking staff for free exit. 
5. No entry fee is charged by the Promoter to participate in Quick and Collect.  
6. The Promoter reserves the right to refuse to allow a winner to take part in Quick and Collect, if the Promoter determines in 

their absolute discretion, that a customer is not in the physical or mental condition necessary to be able to safely participate 
in or accept the prize. 

7. Free Parking is provided to the Promoter by a third party, Free Parking is subject to the terms and conditions of the third 
party prize supplier and the provision of the prize is the sole responsibility of the third party and not the Promoter. The terms 
and conditions which apply to the prize at the time it is issued to the winner will prevail over these Conditions of Entry, to 
the extent of any inconsistency. The Promoter accepts no responsibility or liability for any delay or failure by the third party 
to deliver the Free Parking, any delay or failure relating to the prize itself or failure by the third party to meet any of its 
obligations in these Conditions of Entry or otherwise. 

8. Any guarantee or warranty given is in addition to any relevant statutory guarantees and warranties and nothing in these 
Conditions of Entry restricts, excludes or modifies or purports to restrict, exclude or modify any statutory consumer rights 
under any applicable law including the Competition and Consumer Act 2010 (Cth). 
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9. If for any reason any aspect of this Promotion is not capable of running as planned, including by reason of computer virus, 
communications network failure, bugs, tampering, unauthorised intervention, fraud, technical failure or any cause beyond 
the control of the Promoter, the Promoter may in its sole discretion cancel, terminate, modify or suspend the Promotion and 
invalidate any affected entries, or suspend or modify a prize, subject to State or Territory regulation. 

10. Customer cannot use the same receipt/proof of purchase multiple times to gain free parking.  
11. The Promoter reserves the right, at any time, to validate and check the authenticity of proof of purchase and entrant's 

details (including an entrant's identity, age and place of residence). In the event that a customer cannot provide suitable 
proof as required by the Promoter to validate their entry, the person will forfeit the prize in whole and no substitute will be 
offered. Incomplete, indecipherable, inaudible, incorrect and illegible entries, as applicable, will at the Promoter's discretion 
be deemed invalid and not eligible to win. Entries containing offensive or defamatory comments, or which breach any law or 
infringe any third party rights, including intellectual property rights, are not eligible to win. The use of any automated entry 
software or any other mechanical or electronic means that allows an individual to automatically enter repeatedly is 
prohibited and may render all entries submitted by that individual invalid. 

12. The Promoter reserves the right to disqualify entries and entrants in the event of non-compliance with these Conditions of 
Entry or where the Promoter has reason to believe that the entrant has engaged in unlawful or other improper conduct 
calculated to jeopardize the fair and proper conduct of the Promotion. In the event that there is a dispute concerning the 
conduct of the Promotion, the decision of the Promoter is final and binding on each entrant and no correspondence will be 
entered into. 

13. The Promoter, the Shopping Centre owner/s and their associated agencies, related companies, officers, employees and 
contractors will not be liable for any loss (including, without limitation, indirect, special or consequential loss or loss of 
profits), expense, damage, personal injury or death which is suffered or sustained (whether or not arising from any person's 
negligence or wilful misconduct) in connection with this Promotion or accepting or using any prize (or recommendation), 
except for any liability which cannot be excluded by law (in which case that liability is limited to the minimum allowable by 
law). 

14. The entrant will participate in and co-operate as required with all reasonable marketing and editorial activities relating to the 
Promotion, including (but not limited to) being recorded, photographed, filmed or interviewed and acknowledges that the 
Promoter and Shopping Centre may use any such marketing and editorial material without further reference or 
compensation to them. 

15. Unless otherwise specified, Free parking is a single event for the winner (and where relevant their guests) and cannot be 
separated into separate events or components. 

16. The Promoter accepts no responsibility for any tax implications and the entrant must seek their own independent financial 
advice in regards to the tax implications relating to the prize or acceptance of the prize. 

17. Failure by the Promoter to enforce any of its rights at any stage does not constitute a waiver of these rights. 
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